
      
   

   
 

Training Center
services

Instructional Services for Emergency Professionals  
and the Greater Community

Training Center Facility 
Completely renovated in 2009, our Training Center is state-
of-the-art and includes 2,800 square feet of space. It 
features a large training/meeting room that seats 48 people, 
with a built-in overhead sound system and large-scale 
projector. Three smaller training rooms are also available.

We are proud to offer use of our Laerdal ALS Simulator 
mannequin which allows for real-life training scenarios.  
You can perform and assess relevant medical skills  
including a life-like pulse and blood pressure, lung sounds, 
IV  placement, intubation, needle decompression, chest 
tube placement, as well as heart and abdominal sounds.

Facility Rental
Outside agencies and organizations may also use the 
Henrietta Ambulance Training Center. The facility can be 
booked for training classes, company meetings and other 
events. Any agency interested in using the space should 
contact our Training Department at (585) 334-4190.

About Us
Henrietta Ambulance has been proudly serving the 
residents of the Town of Henrietta since 1962. We provide 
EMS coverage to Henrietta and surrounding communities. 
Our volunteers and employees are certified by New York 
State to care for the most critical patients with each of our 
members holding either an Emergency Medical Technician 
(EMT) or Paramedic certification. Our agency has nearly 
100 members and we respond to over 5,400 requests for 
service each year.

To request an ambulance, dial 9-1-1.       
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CPR | AED | First Aid | ACLS | PALS | ITLS | ALS | BLS



CPR/AED Training Classes
Henrietta Ambulance is proudly certified as an American 
Heart Association (AHA) Training Site. Whether you’re an 
individual in the community, a medical professional, or a 
business owner looking to train your employees in CPR,  
our staff will work closely with you to setup a training 
program that allows you or your employees to help others 
in their time of need.

Classes are typically four hours long and there is no charge 
for residents of Henrietta to attend. For employees of local 
businesses or those residing outside Henrietta, a nominal 
one-time fee will be incurred. All AHA CPR cards are valid 
for two years.

Henrietta Ambulance currently offers 
the following CPR & AED classes:

• �Heartsaver® CPR & AED – For the 
general community and employees of  
local businesses.

• �Basic Life Support for Healthcare 
Providers – Basic Life Support for 
Healthcare Providers - For EMS personnel, 
Physicians, PA’s, Dentists, Nurses/NP’s  
and other healthcare providers.

Classes are held in our state of-the-art 
training facility in Henrietta, New York.  
We are also happy to come to your office or 
business to teach on-site.

        

First Aid
The American Heart Association’s Heartsaver First Aid 
course effectively delivers the most comprehensive first  
aid training in the industry. This four-hour class is tailored  

to both employees of local companies as well  
as the general public. Topics covered include 
first aid management of common medical 
conditions including chest pain, bleeding, 
shortness of breath, stroke and diabetes.      

The AHA First Aid class offered by Henrietta 
Ambulance is held in our Training Center on 
Calkins Road. However, local business owners 
may contact us to setup a custom on-site 
class as needed.

Automated External 
Defibrillator (AED) Program
Having an AED on-site at your business can greatly 
increase the chance of survival for an individual in 
cardiac arrest. Cardiovascular disease is still the number 
one cause of death in the United States. By choosing to 
implement an AED program at your facility, you will be 
making a commitment to saving lives.

Steps to successfully launching  
an AED program at your  
business include:

1. �Filing a “Notice of Intent to Provide Public Access 
Defibrillation” form with New York State.

2. �Completion of local documentation including obtaining 
a medical Physician’s approval for installation.

3. Review of legal concerns and considerations.

4. Purchasing and installing the AED.

5. �Training employees on proper use of the AED & CPR.

6. �Notification to local EMS agencies and 911 center 
that an on-site AED has been installed.

7. �Ongoing training and maintenance of the AED 
including batteries and supplies.

While Henrietta Ambulance does not currently sell AED’s, 
we do offer a program that assists you in providing 
options for purchase and installation of your new AED. 
We’ll work closely with you to help facilitate the 
necessary steps to launch an AED program at your 
company. We can also provide training to your employees 
on proper use of the AED, which includes training on CPR  
and proper 911 activation.  

Other Classes
Henrietta Ambulance offers a number of other classes 
at various times throughout the year including:

• ITLS – International Trauma Life Support

• ACLS – Advanced Cardiac Life Support

• PALS – Pediatric Advanced Life Support

These classes are held for our members and medical 
professionals in the community. If you’d like to attend 
one of these programs, contact us to inquire about  
open seats.

For more information,  
contact us at 334-4190 or at 
www.HenriettaAmbulance.org
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Effective CPR, 

provided immediately  
after cardiac arrest  

can double a victim’s

     chance of survival.
        — American Heart 
                     Association  


